61. What is your gender? Select one.

62. What is your age? Se
Less than 60 years

Male Female
63. What is your marital status?
Select one.
Single Widowed
Married Divorced

60-65 years of age
66-70 years of age
71-75 years of age
76-80 years of age

lect one.
of age 81-85 years of age
86-90 years of age
91-95 years of age

95 years of age or
older

64. How long have you lived
at this community? Select one.

Less than 1 year
1-2 years

3-5 years

6-10 years

More than 10 years

65. 1 would rate my overall

health as: Select one.
Very good

Good
Average
Poor
Very Poor

66. | live: Select one.
By myself
With my spouse

With a family member
other than my spouse

With someone other
than a family member

67. Tell us what we do best here.

68. What do you think could be done to improve the quality of the community?

69. Do you want someone to contact you about your comments? Yes No
If so, please be sure to include your name:
Name: Date:
(Optional) (Optional)
E-mail
Phone: Address:
(Optional) (Optional)
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CONFIDENCE

SATISFACTION SURVEYS

Thinking about your overall experience here, how would you rate the following characteristics of this
community? VERY VERY

GOOD GOOD AVERAGE POOR

POOR
The grounds and common areas

The living environment

The service provided to me

The quality of my life here

The staff of the community

Management

Safety and Security

Dining experience

O R IN W)=

Amenities

Thinking about your overall experience with community programs, rate each of the items listed below.
If you have not used or had any experience with one of the items listed, mark “Does Not Apply” as
your response to that item.

DOES NOT VERY VERY
APPLY GOOD GOOD AVERAGE POOR POOR
10. Educational programs
11. Volunteer opportunities
12. Variety of activities
13. Frequency of activities
14. Intergenerational programs
OVERALL SATISFACTION NEITHER SATISFIED
VERY NOR VERY
SATISFIED SATISFIED  DISSATISFIED DISSATISFIED DISSATISFIED

15. In general, how
satisfied are you
with this community?

NEITHER
AGREE NOR
DISAGREE DISAGREE

STRONGLY
AGREE

STRONGLY
DISAGREE

OVERALL RECOMMENDATION

AGREE

16. | would recommend this
community to others.

17. This community offers good
value for the money.

18. | am pleased with my decision
to move to this community.




Thinking about the atmosphere and environment of this community, please indicate your agreement
or disagreement with the following statements:

NEITHER
STRONGLY AGREE NOR STRONGLY
AGREE AGREE DISAGREE DISAGREE  DISAGREE

19. Grounds are well maintained

38.

NEITHER
STRONGLY AGREE NOR STRONGLY
AGREE AGREE DISAGREE DISAGREE DISAGREE

Administration spends money
responsibly

20. The community has adequate parking

39.

Administration is responsive to my
needs

21. The interior common areas are clean
and well kept

40.

Staff changes are not disruptive to me

22. There is adequate lighting

23. The noise level does not bother me

24. 1 feel safe here

25. | believe my personal property is
safe here

41.

NEITHER
AGREE NOR STRONGLY
DISAGREE DISAGREE DISAGREE

DOES NOT STRONGLY
APPLY AGREE AGREE
The Resident Council

is effective in meeting
my needs

26. The staff is trustworthy

27. | have adequate privacy in my
residence

Thinking about when you first moved into this community, please indicate your agreement or

disagreement with the following statements: NEITHER
STRONGLY AGREE NOR STRONGLY
AGREE AGREE DISAGREE  DISAGREE DISAGREE

28. | received an introduction to the
layout of the community.

We would like to get your opinion about specific services provided by this community. Please rate the
following services. If you have not used or had any experience with one of the items listed, mark “Does

Not Apply” as your response to that item.

42.

DOES NOT VERY VERY
APPLY GOOD GOOD AVERAGE POOR POOR

Housekeeping services

43.

Laundry services

44,

Maintenance for my residence

45.

Transportation services

46.

Pastoral/Spiritual Care

29. | received an introduction to the rules
and policies of the community.

47.

Dining service hours of operation

30. My financial obligations were clearly
stated and understood.

48.

Quality of food

49.

Variety of food

Thinking about your ongoing business relationship with this community, please indicate your agreement

or disagreement with the following: NEITHER
STRONGLY AGREE NOR STRONGLY
AGREE AGREE DISAGREE DISAGREE DISAGREE

31. Bills and fees are easy to understand

50.

Barber or Beauty shop

51.

Pool or spa

52.

Gift shop/Sundries shop

32. My statements are timely

33. My statements are accurate

34. Changes in fees are thoroughly
communicated

53. Bank/Financial Services
Thinking about the staff of this community, please indicate your agreement or disagreement with the
following statements: NEITHER
STRONGLY AGREE NOR STRONGLY
AGREE AGREE DISAGREE DISAGREE DISAGREE

54.

Staff members are polite and courteous

Thinking about the administration and management of this community, please indicate your agreement
or disagreement with the following

NEITHER
Statements: STRONGLY AGREE NOR STRONGLY
AGREE AGREE DISAGREE DISAGREE  DISAGREE

35. Community policies are consistently
conveyed to me

55.

Staff members are clean and neatly
dressed

56.

Staff members try had to
accommodate my needs

57.

Staff members take care of my
requests promptly

36. Community policies are fairly applied

58.

Staff members are respectful of my
privacy

37. Community information is
communicated effectively

59.

Staff members seem to enjoy
working here

60.

Staff members are friendly and
courteous to guests or visitors




